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1) INTRODUCTION
Cardiff Council is committed to working with the businesses in Cardiff
to provide a cost effective collection method that suits your business
needs. At Cardiff Council we take your waste and turn it into a resource.
Recycling is sorted at our state of the art Materials Recycling Facility
and food waste is turned into compost and fertiliser. General waste is
sent to an Energy from Waste facility where it is converted to heat and
power. Cardiff Council has been providing the businesses of Cardiff
with waste solutions for over 40 years. The services we offer can be
tailored to your current business demands and incorporate responsible
environmental practices.
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Why choose Cardiff Council?
 Flexible service to suit
your business needs

 Established waste
collection and disposal
service

 We turn your waste into a
resource

www.cardiff.gov.uk/commercialwaste

4) ADDITIONAL SERVICES
At Cardiff Council we can provide the following services at competitive rates, quickly and efficiently.
Speak to us to find out more about:
• Street cleansing
• Events (litter picking, sweeping & clean up)
• Land clearance
• Street washing
• Skip hire
• Property clearance (internal and external)
• Pest control
• Bin cleaning services
• Office cleaning services

5) THE WASTE CONTRACT
This outlines our commitment to supporting your business. It includes contact and payment details, the level
of service you have chosen and contains the full terms and conditions.

THE WASTE TRANSFER NOTE
You need to have a Waste Transfer Note if you have your waste
and recycling collected by any organisation, not just Cardiff Council.
The note puts in writing:
•
•
•
•

The types of waste and recycling your businesses produces
Where the waste and recycling comes from
How it’s presented for collection
Who collects and handles your waste and recycling

The note also asks for a declaration to say that you’ve considered
reusing or recycling before deciding to dispose of your waste.

YOUR INVOICE
You will get a monthly invoice from us, but a number of payment options are available, including Direct
Debit. Ask us for details and we can help you choose the right payment option for your business.

DUTY OF CARE
Under section 34 of the Environment Protection Act 1990, all businesses must:
• Make sure the organisation collecting its waste is licensed to do so
• Take steps to store waste and recycling safely and securely so it can’t escape and cause damage to the
environment or harm the public
• Describe the waste in writing using a Waste Transfer Note if it intends to pass on waste and recycling to
another organisation
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